
 Information-sharing            

Receiving agency Agency providing the 
information 

Information type Purpose(s) that the agency receives the information for/Circumstances information is/may be shared 

Note that, in addition to the usual information sharing authorities under a variety of primary legislation covering the relevant agencies, the Civil Defence National Emergencies (information Sharing) Code 2013 was also relied on for the 
period it applied. All agencies also provide contact tracing information to the Ministry of Health (MoH) or authorised Contact Tracers as provided for under the Health Act and Information Privacy Principles exceptions. 
 

MBIE MIQ  Customs 
 
MBIE Immigration NZ 
 

Identity details 
 
Passenger information  

Establish or verify a person’s identity. 
 

MBIE MIQ Ministry of Health/DHBs 
 
 

Physical or mental health conditions (for 
returning New Zealanders only)  

Asked for by exception only if an incident gives rise to a need during managed isolation or quarantine. 

MBIE MIQ  MBIE Immigration NZ  – may  
have some information on non-
compliance 
 
Criminal history information is 
held by New Zealand Police. 

Compliance history (MBIE/ INZ) 
 

Criminal history (NZ Police) only if specifically 
requested 

 

To make exemptions decisions 
 
Note:  No general sharing of information occurs between Police and MIQF.  In response to specific requests only information of a 
serious nature is shared, including if a person has convictions. 

MBIE MIQ Oranga Tamariki, Police; MIQ,  
other agencies as appropriate 
 

Information on Oranga Tamariki involvement 
for individuals  
 

Information exchange occurs prior to an unaccompanied minor arriving for isolation in MIF/MQF, and relates to identifying and 
addressing any care or protection concerns for the child or youn person in the MIF/MQF.  
 
A Memorandum of Understanding between New Zealand Police and Child, Youth and Family (July 2013) enables information to 

be shared between Police and Oranga Tamariki. Requests to release the MoU can be sent to OIA_Requests@ot.govt.nz  

MBIE MIQ Customs   Crew information.  To facilitate transport plans to and from managed isolation and quarantine of crew  

MBIE MIQ MBIE Immigration NZ 
 

Whether an individual is an NZ citizen 
ordinarily resident in the Realm travelling 
through New Zealand to return to Realm; or 
travelling to NZ for medical treatment 

To determine if a person is eligible for an exemption for MIF fees 

MBIE MIQ MBIE Immigration NZ 
 

Whether an individual is a transit passenger 
and air or marine but not a New Zealander 

To determine if a person is eligible for an exemption for MIF fees 

Customs  MBIE Immigration NZ 
 
MoH 

Transport plan (marine crew changes and 
exemptions) 

To facilitate transport plans to and from managed isolation and quarantine of crew  
 
A similar process may be required for small vessels arriving in NZ where the people on board may need to isolate in MIQs. 

MOH, Police Customs  Passenger and flight information  
 

To check on health status and provide information to those who are isolating. 
Customs have an information disclosure agreement with the Ministry of Health and Police under section 316 of the Customs and 
Excise Act 2018   https://www.customs.govt.nz/globalassets/documents/information-sharing-agreements/information-
disclosure-agreement-covid-19-response.pdf 

MoH MBIE Immigration NZ 
 

Information about passengers and crew 
travelling to New Zealand  

Enable the MoH to create an accurate Border Health record, find NHI numbers for arriving passengers and enable management 
of testing requirements at the border in MIQF, and initiate contact tracing where needed 

MOH/DHB MBIE (MIQ) Information for mandatory MIQF staff 
testing: 

Submission of employee identification details to enable NHI matching to confirm mandatory COVID testing has been performed 
in accordance with the COVID-19 Public Health Response (COVID-19 Testing) Order 2020 

MBIE MIQ MOH/DHBs Aggregate MIQF staff testing information Confirming number of staff who have been tested or not  

Police MBIE MIQ Contact details 
 

Should circumstances require follow up after a person has left MIQ then Police would seek this information 

             MBIE MIQ - Ministry of Business, Innovation and Enterprise Managed Isolation and Quarantine; MIF - Managed Isolation Facility; MIQ - Managed Quarantine Facility; INZ – MBIE Immigration New Zealand; MoH – Ministry of Health; DHBs – District Health Boards 
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